ASSOCIATION OF INDEPENDENT CONSUMER

CREDIT COUNSELING AGENCIES
(A Non-Profit Corporation)

Dear AICCCA Member:

Asyou are aware, creditors are beginning to require accreditation of agenciesasa
condition for paying fair share. Our association has also adopted this requirement.
We have been successful in our negotiations with creditors to allow an option of
SO or COA accreditation so that you can have a choice between the two.
Currently, there are no other independent accrediting bodies for credit counseling.
| have included with this |etter the basic standards for both organizations. The
basic costs for COA accreditation appear to be less for a small agency and the
basic costs for | SO appear to be considerably lessfor alarge agency. The
AICCCA hasreceived a discount from BS| for its members should you wish to
use 1SO accreditation. In addition, you should know that the COA re-audits only
once every four years while the 1SO audits annually. Detailed questions about
these programs (including costs) should be addressed to the following:

BSI COA

(703) 464-1913 (212) 797-3000

Sincerely,

David C. Jones, Ph.D.
President

PMB 626, 11350 Random Hills Road, Suite 800, Fairfax, Virginia 22030-6044
703-934-6118 « Fax 703-802-0207
E-mail: assoc@aiccca.org * Web Site: www.aiccca.org



COMPANY PROFILE INSTRUCTIONS for AICCCA

Company Details

This is the basic information of the business location you wish to have certified.

If you are part of a larger organization or if you conduct business using more than
one business name, we need to know those details to properly qualify the
certification personnel. [f your business conducts business from multiple

locations, please provide those locations that will be included in the certification.
Unrelated businesses do not need to be included.

Employee Details

To adequately quote and conduct your certification audit, BSI need to know the
size and complexity of your organization. The total number of employees is the
key number from which this is determined. If you can easily resolve the total
number of employees into Service, Admin., etc., it will help to determine

organizational complexity. NA may be used except for total employees. If you
work shifts, it will affect the audit process.

Scope Statement
To provide Consumer Credit Counseling services.
Registration Requirements
If you provide services which are unrelated to consumer credit counseling,
identify them and they will be excluded from the scope of registration and they
will not require certification. Identify these unrelated services so that we can
minimize audit time. You will want ISO 9002 certification.

Employee Numbers

This is for businesses which maintain separate business locations and want to
have a single certificate. It does not apply to single-site certifications.

End of Form

General information and an opportunity to provide additional information if you
believe it is necessary. The brochure and map to your location are helpful for the
auditor to become familiar with your busines.



COMPANY PROFILE

This profile is to enable us to provide you with the best service to meet 1S09000, QS-9000 or

ISO14001 registration requirements.

For Office
Use

Company Name of Firm
Details

Address

City State Zip Code

Telephone Fax

Contact Title

Do you trade under any other names? Yes No

If Yes, please state trading name

Is your firm part of some larger organization? Yes No
Employee Does the firm consist of several premises all contributing to the overall registration?
Details If Yes, see over

Yes No

Total in Company: Total at this address:

Total to be covered by registration: Please breakdown as below

Total in production/service: Total in Admin:

Total in Design (if applicable): Total in Quality:

Describe the scope of your business activity for which registration is required:

Does your company work shift system? Yes No

Is yes, please specify how many personnel are on site during normal day shift hours:

Does your company operate on customer premises? Yes No

List any product(s)/services(s) which are to be included in your scope of registration, but

which you do not manufacture or supply.
Registration List any other products or services offered for which registration is not being sought:
Requirements

What type of registration are you seeking?

1S09001 1S09002 | QS-9000 ISO 14001 TickIT
(Software Dev.)
Is your manual ready yet? Yes | | No | If No, When?

List any current registrations, Product Certifications, and/or
Trade Association Membership:

Are you using, or contemplating the use of a consultant? Yes No

Associate Corporation established by the British Standards Institution A602 : USA




EMPLOYEE NUMBERS

NAME & ADDRESS QUALITY PRODUCTION DESIGN ADMIN

If you have any relevant comments on any aspect of this inquiry or BSI Services in general, please feel free to comment
below:

Are you interested in receiving information on other BSI Services: ] Yes [ l No I
Standards ] ] Testing ] l Training Services | ] Product Services

Have you included a copy of your Company Brochure? Yes No

Have you included a map of your location? Yes No

Thank you for taking time to complete this Company Profile.
Please return it to the address listed below along with
a copy of your brochure and a map of your location, if applicable.

International and British Standards available from: CEEM
Tel: 800-745-5565 Fax: 703-250-5313

British Standards Inc. n n

12110 Sunset Hills Road Burt Holm s WA &=
Suite 140 Office: 703-464-1913 L.

Reston, VA 20190-3231 Cell:  540-226-6283 . - :
Telephone: 703-437-9000 I ) --

Fax: 703-437-9001 burt.holm@bsiamericas.com
Toll Free:  800-862-4977

Associate Corporation established by the British Standards Institution A602 : USA



