
ASSOCIATION OF INDEPENDENT CONSUMER
CREDIT COUNSELING AGENCIES

(A Non-Profit Corporation)

Dear AICCCA Member:

As you are aware, creditors are beginning to require accreditation of agencies as a
condition for paying fair share.  Our association has also adopted this requirement. 
We have been successful in our negotiations with creditors to allow an option of
ISO or COA accreditation so that you can have a choice between the two. 
Currently, there are no other independent accrediting bodies for credit counseling. 
I have included with this letter the basic standards for both organizations.  The
basic costs for COA accreditation appear to be less for a small agency and the
basic costs for ISO appear to be considerably less for a large agency.  The
AICCCA has received a discount from BSI for its members should you wish to
use ISO accreditation.  In addition, you should know that the COA re-audits only
once every four years while the ISO audits annually.  Detailed questions about
these programs (including costs) should be addressed to the following:

 BSI                                                 COA

(703) 464-1913                              (212) 797-3000

Sincerely,

David C. Jones, Ph.D.
President

PMB 626, 11350 Random Hills Road, Suite 800, Fairfax, Virginia 22030-6044
703-934-6118  • Fax 703-802-0207

E-mail: assoc@aiccca.org  • Web Site: www.aiccca.org








